GREATER GIYAN!I MUNICIPALITY

Tel: 015 811 5500 P/Bag X 9559
Fax: 015 812 2068 Giyani
0826

OFFICE OF THE MUNICIPAL MANAGER

PUBLIC NOTICE

APPOINTMENT OF TRANSACTION CAPITAL RECOVERIES {PTY) LTD AS DEBT
COLLECTORS

Notice is herewith given that the Greater Giyani Local Municipality has appointed Transaction

Capital Recoveries (Pty) Ltd as the municipality’'s debt collectors to improve revente
collection.

;I'ransaction Capital Recoveries (Pty) Ltd scope of work will be amongst others as follows:
» Collection of arrears from 90 days.

» Sending of SMS's to consumers in arrears.
» Make telephone calls to all consumers owing the municipality.

The municipality is urging consumers to visit the revenue offices to settle their accounts to
avoid termination of services.

Community members are being requested by the municipality to co-operate with this revenue
enhancement initiative which is aimed at the improvement of service delivery.

N.B
Consumers whose accounts are up to date must ignore the SMS messages.

ENQUIRIES

Should you experience any problems during the precess or have any queries these can be
directed to Ms Rapulane MM on 015 811 5609 or via email on

rapulanemm@areatergivani.gov.za during office hours 07h00 to 16h00 Monday to Fridays.

CHAUKE M.M
MUNICIPAL MANAGER
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